Appendix Year 11 Social and Community Studies, Diagnostic Task 1

The Qld Office of Fair trading provides information about purchases to consumers.

Browse through the website and write a summary of the types of consumer advice provided.
In your reference section include the url and a considered comment about the reliability of the site. Is this a reliable site? Why? Why not?

You may like to browse this webpage for criteria to use when judging whether a website is reputable or not.
Work Sample from a student with special needs (Intellectually impaired) (copy)

Social and Community Studies Task 2.1            Martika Jensen.

Summary of the types of consumer advice provided and the reliability of the website.

The website Qld Office of Fair Trading has information for consumers when buying and selling property and motor vehicles, consumer rights and responsibilities. Explanations of refunds and warranties, registering a business, how to make a complaint about a product or a consumer based problem. Information and advice provided about marketplace issues. Organisations to promote indigenous consumers rights.  

I think the website Qld Office of Fair Trading provides reliable information about a variety of different subjects to consumers and businesses. The aim of the website is to work towards creating a safer and fairer Queensland.  Fair trading operations take part in and coordinate compliances state-wide to promote a fair, informed and competitive marketplace. Business and consumer confidence are enhanced by protecting them against unethical behaviour. The website is a government organisation with no advertising for anything not related to the matter; the website is regularly reviewed and updated. The links all work well and the information is clearly displayed. The website loads quickly and is easy to navigate. 

